La Palma Princess

HOTEL & SPA
EEX RS

Carretera La Costa Cerca Vieja n® 10 (38740) Fuencaliente de La Palma
Telf: 922.42.55.00 — Fax: 922.42.55.08
Reservas: telf.: 922 42 55 11 - Fax: 922 42 55 09
reservas.lapalma@princess-hotels.com
www.princess-hotels.com

INFORMACION GENERAL
GENERAL INFORMATION

Afo de construccion / Contruction year ... 2004

NP° total de habitaciones / Total room number................. 247

Dobles / Triples/ Cuadruples | Doubles / Triples / Quadruple.................. Dobles: 138

Suites / Junior SUTES. ... 112

Family Room / Family RoOms. ... ... -

Individuales / Singles............ -

% habs. con vista mar /% Sea view rooms.............o 52%

% habs con vista jardin / % Garden view rooms.............oooo 45%

% otras vistas / % Other views................ -

N° de pisos / Floor number. ... 3

N° de edificios / Building number.............. 4 + edificio central / 4+ Main building
N° ascensores / Lift NUMbDEr. ... 3 (en edificio central) / 3 (main building)
Zona de playa/Beach area............... Playa cercana 1 km / Nearest beach 1km

DISTANCIAS DESDE EL HOTEL

Al centro / Down tOWN. ..o Los Canarios, 8 Km
Aeropuerto / AIrPOrt. ... SPC, 30 Km

Playa mas proxima / Nearest beach.................. La Zamora, 1Km

Hospital mas préximo / Nearest hospital ... Hospital de Las Nieves. 30Km
Farmacia mas proxima / Nearest pharmacy...................... Los Canarios, 8 Km

Centro Comercial mas proximo / Nearest shooping Center..................... 8 Km

Parada de Bus / taxi | Nearest bus / taxi stop.................. En hotel
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FACILIDADES HABITACIONES
ROOM FACILITIES

Aire acondicionado / Air-conditioning............ooi SI/YES

Teléfono directo / Telephone........... SI/YES

Voltaje / Voltage. .. ..o 220

Minibar / Minibar. ... SI On request

Nevera (vacia) / Fridge (emply).......o SI/YES

Canal de Musica / Music Chanel............. SI/YES

Caja fuerte / Safe box..........o. Si, con cargo / Yes, with charge
TV satélite / Satellite TV ... SI/YES

Secador de pelo / Hair-dryer........ SI/YES

Habitaciones minusvalidos / -andicapped S| (HOTEL TENEGUIA PRINCESS) / YES
Bafio completo (cabina ducha independ.) / Complete bathroom (separate shower) Sl / YES

Terraza o Balcon / Terrace or Balcony...........ooooo SI/YES

Aceptacion de mascotas / Pets allowed................. No

CAPACIDAD MAXIMA POR TIPO DE HABITACIONES
MAXIMUM CAPACITY FOR ROOM TYPE

Dobles Estandar / Doubles Standard..................o 3 adultos 6 2 + 2 nifios (1 sofa camas )
SUItes / SUItES. ... 3 adultos + 2 nifios ( 2 sofas camas )

INSTALACIONES PRINCIPALES
RESORT FACILITIES

Piscinaagua dulce.................. 12 piscinas, 2 de ellas climatizadas

Sweet water SWimming POOI .........ouiuiiiiiii 12 swimming pool, 2 heated swimming pool

Piscina interior / Indoor swimming pool ... 1

Salones / Conference roOMS. . ... 1. Salén Tacande

Bares exteriores / Outdoor bars................ Vitaminas Zona Ludica, Vitaminas zona
de relajacién, 3 Coco Loco

Bares interiores / Indoor bars. ... Bar-Piano La Palma, Vitaminas SPA, Salén Fuencaliente

Recepcion / Front desk............. SI/YES

Recepcion 24h [/ 24h Frontdesk ... SI/ YES

Sala TV / TV ROOM ... SI/YES

Restaurante Interior / Indoor Restaurant....................................... Taburiente

Restaurante Exterior / Outdoor Restaurant......................................... La Choza, La Tasca, La Vita y Pizzeria

Aire acondicionado en restaurante / A/C Restaurant............................ SI/YES

Discoteca / Discotheque. .. ... Si. Fuencaliente

Sala de juegos / Games rOOM ...t SI/YES

Internet Corner / Internet Corner................oo Proximamente / Coming soon

Barbacoa / Barbecue. ... ... No

Aparcamientos / Parking.............. SI/YES

Peluqueria / Hairdresser........... No

Bazar /Bazaar............ SI/YES

SaAUNA | SaUNa . Si, sin cargo / Yes, free of charge

Sala de fitness / Fitness room..............o Si, sin cargo / Yes, free of charge

Pista de tenis / Tennis court....... ... Si, con cargo / Yes, with charge

Pista de squash / Squash court............... No

Ping pong / Table-tennis......... Si, sin cargo / Yes, free of charge

Billares / Billiards ... ... Si, con cargo / Yes, with charge
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Salén de espectaculos nocturnos | Night entertainment saloon................ Si. Fuencaliente

Solarium / Solarium. ... SI/YES

Minigolf / Minigolf. . No

Ajedrez gigante / Giantchess................. No

Bario Turco / Turkish bath ... Si, sin cargo / Yes, free of charge
Caja fuerte en Recepcion / Safe in the front desk ................................ No

SERVICIOS

SERVICES

Tarjetas de crédito / Credit Card............... SI (VISA/ AMEX / DINER'S/ MASTERCARD)
Cambio de moneda / Money exchange...................ooii SI/YES

Sala de conferencias / Conference rooms. ... SI/YES

Snack Bar disponibles / Snack Bar............... Si. Pizzeria

Servicio de desayuno / Breakfast service. ... Buffet

Servicio de almuerzo / Lunch service.. ... Buffet

Servicio de cena / Dinner serviCe. ... Buffet

Servicio de Lavanderia / Laundry service..............ooooi Si, con cargo / Yes, with charge
Animacién ditirna / Daytime animation ... SI/YES

Animacioén nocturna / Nighttime animation..................... SI/YES

Shows profesionales / Professional Shows....................... 5 por semana / five times per week
Musica en vivo / Live MUSIC. ... Si. Todas las noches / Yes all nights
Cenas Tematicas / Thematic dinner......................i SI/YES

Servicio médico / Medical service. ... NO

Renta Car/Renta Car ... SI/YES

Tumbonas y parasoles en solarium / Sun-lounger and parasol................ Sl, pérgolas sin cargo / Yes, pergola free of charge
Mend dietético / Dietetic menu........... SI/YES

Masajista / Masseur. ... Si, con cargo / Yes, with charge
Cambio de sabanas por semana / Bed linen change............................. 3

Toallas Piscina Llegada / Swimming pool towel's at chekin ................... Si, con deposito / Yes, with deposit
Toallas Piscina Cambio / Change of swimming pool towel's................... Si, con cargo / Yes, with charge

FACILIDADES PARA NINOS
CHILDREN FACILITIES

Piscina infantil / Children swimming pool................. 1

Mini Club / Mini Club. Si, de 4 a 12 afios / Yes, (for children from 4 to 12)

Baby sitter / Baby sitter........ Si, OR con cargo / Yes, on request with charge

Early meals / Early meals.......... SI/YES

Comidas especiales / Special food................o Bajo peticion / On request

Animacién infantil / Children’s animation..........................o. SI/YES

Sillitas infantiles / Baby chairs................ Si, Restaurante sin cargo / Yes restaurant, without charge
CUNAS [ OOt Si, sin cargo / Yes, free of charge

Parque infantil / Playground... ... SI/YES
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OBSERVACIONES / VARIOS
REMARKS

* PARA EL SERVICIO DE CENA SE SOLICITA EL USO DE ROPA CASUAL. CABALLEROS PANTALON LARGO.

*IT IS REQUIRED TO WEAR CASUAL CLOTHES FOR DINNER SERVI((GENTLEMAN MUST WEAR LONG TROUSERS)
* UTILIZACION DE ROPA ADECUADA EN LAS INSTALACIONES DEL HOTEL.

*THE CLIENTS MUST USE PROPER CLOTHES IN THE HOTEL FACILITIES.

* PARA LAS GALAS DE NAVIDAD (25/12) Y FIN DE ANO (31/12) ES OBLIGATORIO PARA LOS CABALLEROS EL USO
DE CHAQUETA'Y CORBATA.

*IT IS COMPULSORY FOR THE GENTELMEN TO USE JACKET AND TIE FOR CHRISTMAS AND NEW
YEAR’S GALAS.

* (SPA "Centro Aqua Princess")

(PASILLOS DE MARCHA SUBACUATICA, SAUNA BIOSALUD, JACUZZI DUCHA "DREAM SHOWER", DUCHA CICLONICA;
PULVERIZADA, BIOVAP,SAUNA BIOTERMAL, DUCHA VICHY; ESPECIAL, DUCHA KNEIPP, HYDRO-JET PROFI,
BANERA LUXURY-STARLIGHT). CON CARGO.

*(SPA "Centro Aqua Princess")

(SUBACUATIC CORRIDOR, "BIOSALUD" SAUNA, JACUZZ|, "DREAM SHOWER", SHOWER;PULVERIZED "CICLONIC"
SHOWER, BIOVAP "BIOTERMAL" SAUNA, "VICHY" SHOWER; SPECIAL "VICHY" SHOWER, KNEIPP SHOWER,
HYDRO-JET PROFI, "LUXURY-STARLIGHT" BATH). WITH CHARGE
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